
Offer Details & Pricing
Offer: Recruit one (1) Virtual Assistant (VA) for a service fee of $1,499.
Pricing: The $1,499 fee is non-refundable except as outlined in the
“Refunds/Cancellations” section.
Purchase Limit: Maximum of five (5) purchases per individual customer or
company. Each purchase is subject to the same terms and conditions.

Eligibility & Promotion Period
Eligibility: Open to all businesses and individuals that meet BBVA’s service criteria.
Promotion Period: The offer is valid from 8:00 AM EST, January 6, 2025, until 11:59
PM EST, January 10, 2025, or until BBVA reaches its capacity for this special. BBVA
may close the offer early if capacity is reached before the end date.

Services Included
VA Recruitment: BBVA will identify and recommend a high-caliber VA candidate
aligned with your stated requirements.
Tailored Consultation: BBVA will provide an initial consultation to understand your
needs and to ensure the VA placement aligns with your business goals.
Onboarding Support: Includes up to 60 days of onboarding guidance to help
integrate your VA into your workflow effectively.

Exclusions
Ongoing Management: The day-to-day management and supervision of the VA
after placement is not included.
Additional Training or Tools: Costs related to specialized training, software
subscriptions, or other tools the VA may require are not covered by this offer.
Other Services: No additional BBVA services are included beyond those stated
above.

Placement Timeline
Placement: BBVA will endeavor to place your VA within 10-15 business days from
the date BBVA confirms receipt of all necessary information and payment.
Subject to Requirements: Placement timelines depend on the complexity of your
needs and the availability of suitable candidates. Delays may occur, and BBVA will
communicate any changes promptly.
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Refunds/Cancellations
No Refunds After Placement: Once a VA has been assigned to you, the $1,499 fee is
non-refundable.
Cancellations Prior to Assignment: If no VA is assigned to you within twenty (20)
days from the purchase date, you may request to cancel and receive a full refund.
Requests must be made in writing.
Post-Purchase Refund Policy: Apart from the scenario above, no refunds will be
issued after purchase, even if you decide not to proceed.

Transferability & Confidentiality
Non-Transferable: The offer is non-transferable and may not be resold, exchanged,
or credited to another customer or entity.
Confidentiality: Your information will be handled with the strictest confidentiality.
BBVA will not share your details with third parties except as necessary for VA
recruitment and onboarding.

Liability & Responsibility
Limited Liability: BBVA’s liability is limited to the $1,499 service fee paid.
VA Performance: BBVA is not responsible for the VA’s performance after
placement. Any performance management or task oversight is the responsibility of
the customer.
Legal Compliance: You agree to comply with all applicable laws when assigning
tasks. BBVA is not liable for any illegal or improper instructions given to the VA.

Use of the Service
Appropriate Tasks: The VA’s duties must be lawful, ethical, and professional. BBVA
reserves the right to discontinue service if the VA is requested to perform illegal,
unethical, or harmful activities.

Changes & Modifications to the Offer
Right to Modify: BBVA reserves the right to modify, terminate, or extend this
promotion at any time without prior notice.
Policy Updates: Any changes to these terms and conditions will be updated on
BBVA’s official channels. Continued participation in the offer signifies acceptance of
any modifications.
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